Error 7400 when Processing the EOD
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This points to a problem with the daily CDX files. To resolve these errors and allow the
site to post, simply do the following after a backup has been completed successfully:

1. From your Digital Dining CD copy all *'mmddyy.cdx (template) files from the Initdata
folder.

2. Place them into a work area (‘work’ area where you can rename these files without
overwriting anything) and remove the Read Only attributes from each file.

3. Rename each file to have the date of the Credit Card batch you are attempting to
post.

Example: March 30, 2001...CDmmddyy.cdx => CD033001.cdx

Place each of these files into the correct folder, by following the first 2 letters of each
daily file name and match them up with the daily subfolder name.

4. Run a Repair Daily Files from Backoffice.



