Database Errors

Access Control Database Not Found or Unavailable. “Data Path” Search for New Path? “Confirm”

This error is caused by a database that is not located where expected. The program will give the option of
indicating a new location for the database file.

Must select a valid Access Control Database Data Path. “Error”

The indicated database is corrupted or not formatted correctly.

ODBC Connection failed to access Database. “Database Error”

Some of the database connectivity files are not present, incompatible, or corrupted. A re-install of the
Database Access Utilities may be necessary. Please contact Technical Support for more information.
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